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statement 

House and Garden Presentation Services Limited (H&G) respects our customers right to privacy and this statement sets out H&G’s policy 
towards safeguarding the information disclosed to H&G from customers during the normal course of its business.  Any personal information 
provided to H&G is treated with the highest standards of security and confidentiality, strictly in accordance with applicable data protection 
rules, including the General Data Protection Regulation.

In order to carry out its normal business activities, H&G will seek personal information from customers, such as your name and address, 
to allow H&G to identify customers on an individual basis, we will only do this where we require that information for specific purposes, for 
example our core business areas such as Single and Multi-Property Fit outs / Interior Design, Furniture Rental or Home Staging.  In every 
case, we will let you know what we intend doing with that information before collecting it. 

Types of information we collect

We collect information, which includes personal data, about our Clients including Corporate and private individual customers. In the case of 
corporate entities information may be held about directors, officers, employees and agents for the purposes of and in connection with H&G’s 
dealings with those individuals 
and / or relevant commercial entities. 
 
Personal data means any information which H&G has or obtains, or which you provide to H&G, and specifically your name, address, email 
address, phone number(s) for personal clients with additional information for corporate clients such as title or position, business address, 
work email, work phone, bank details, credit / debit card details from which you can be directly or indirectly personally identified.  

H&G may also collect certain statistical and other analytical information collected on an aggregate basis relating to all visitors to our Website.  
This non-personal data comprises information that cannot be used to identify or contact you, such as demographic information regarding 
browser types, mobile device equipment, mobile network and other anonymous statistical data involving the use of the Website. We collect 
this information to help us monitor traffic and enhance your experience of the Website.  Please see further detail on this in our cookie notice 
on this page.

How we obtain your personal data

H&G will obtain some of your personal data directly from you where we interact directly with you in the course of our business.  We may also 
obtain personal data directly from you through the website, such as (i) when you make an enquiry about our services, or (ii) when you sign 
up to our mailing list.

Use of personal data

H&G will only use the personal data where necessary:

1. For the purposes of performing our contract with you to deal with your queries or potential complaints in relation to
  the contract. 
2. Where we have a legitimate interest in using it, including: 
 a. for the purposes of managing our contracts and relationships with our customers, suppliers, service providers, vendors  
  and other commercial entities.
 b. for day to day operational and business purposes;
 c. in the event of a merger, reorganisation or disposal of, or a proposed merger, reorganisation of disposal of all or any  
  part of our business;
 d. to take advice from our external legal and other advisors; 
3. If we need and you have given your consent to use of your personal data for a particular purpose such as marketing   
 and business development. H&G will only use personal information for the purpose it was obtained. H&G will contact an individual  
 customer should we need to use their personal data for a purpose unrelated to the original purpose. At this point H&G will outline  
 the legal basis which allows us to use the data for the required need.
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Disclosures of personal data

H&G will not disclose any personal data to any third party, except as outlined above and / or as follows:

  1. to enable us to carry out the obligations under our contracts with our customers, suppliers, service providers,   
         vendors and other commercial entities;

 2. to anyone providing a service to us or acting as our agent, as subcontractor, for the purposes of providing           
         services to us and on the understanding that they will keep the Personal Data confidential; 

 3. where we need to share personal data with our auditors, and legal and other advisors;

 4. in the event of a merger or proposed merger, any (or any proposed) transferee of, or successor in title to, the   
         whole or any part of our business, and their respective officers, employees, agents and advisers, to the extent   
         necessary to give effect to such transaction; 

 5. is the disclosure is required by law or regulation, or court or administrative order having force of law, or is        
     required to be made.

Third party personal data

In the circumstances where a Client provides H&G with the personal data relating to the third party such as company directors, officers, 
employees, advisors or other related persons, the Client represent and warrant that the information is being furnished in accordance with 
applicable data protection laws. 

Personal data on other individuals should only be forwarded once the specified individuals have been made aware of the fact that H&G will 
hold information relating to them. Prior consent from the individuals should be given prior to the furnishing of their information to H&G. 
In certain circumstances H&G may notify the third-party individuals that their personal information has been provided to us.

Retention of personal data

H&G will only maintain customer information for the purposes of maintaining quality of service and for legitimate business purposes. Personal 
Data may be held for customer relationship management purposes prior to the conclusion of a contract to ensure the highest quality of 
potential future service. This data will not be shared with any third party outside of H&G.

Your rights in relation to your personal data

You may at any time request a copy of your personal data from us.  This right can be exercised by writing to us at the address 
specified below.

You also have the right to correct any inaccuracies in, and in certain circumstances, to request erasure, or restriction on the use, of your 
personal data, and to object to certain uses of your Personal Data, in each case subject to the restrictions set out in applicable data 
protection laws.  Further information on these rights, the circumstances in which they may arise in connection with our processing of personal 
data, and any restrictions on them, can be obtained by writing to us at the address specified below.

In any case where we are relying on your consent to process your personal data, you have the right to change your mind and withdraw 
consent by writing to the address specified below.  

You also have the right to lodge a complaint about our processing of your personal data with the Data Protection Commission by emailing 
info@dataprotection.ie or writing to the following address:  Data Protection Commission, Canal House, Station Road, Portarlington, R32 
AP23, Co. Laois.  You can visit the website of the Data Protection Commission at www.dataprotection.ie for more details. 



Updates to this policy

H&G reserves the right in its sole discretion to amend this statement at any time (for example, to comply with changes in laws or 
regulations, our practices, procedures and organisational structures).  Changes to this statement will be communicated to you in writing by 
us where we are legally required to do so.

Contacting House and Garden 
Any queries or complaints regarding our use of your personal data and / or the exercise of individual rights should be addressed to the 
Privacy Manager, House and Garden Presentation Services Limited, 28 Spruce Avenue, Stillorgan Industrial Park, Dublin 18.
Your request will be dealt with as soon as possible.

Last updated 22 May 2018      

Cookies and tracking

You should be aware that each time you visit a website, general information about your visit is retained.  Statistical and other analytical 
information is collected on an aggregate and non-individual specific basis of all browsers who visit the site. This statistical and analytical 
information provides us with general and not individually specific information about the number of people who visit this website; the 
number of people who return to this site; the pages that they visit; where they were before they came to this site and the page and site at 
which they exited.

This information helps us monitor traffic on our website, so that we can manage the website’s capacity and efficiency. It also helps us to 
understand which parts of this website are most popular, and generally to assess user behaviour and characteristics in order to measure 
interest in and use of the various areas of the website. This type of non-personal information and data can be collected through the 
standard operation of our Internet servers and logs as well as “cookies”. One simple way to prevent the use of cookies is to activate the 
facility which is available in most web browsers that enables you to deny or accept cookies.
The following web links point to the common browsers and their ‘how to delete cookies’ pages 

 • Internet Explorer
 • Firefox
 • Chrome
 • Safari

However, you should realise that cookies may be necessary in order to provide you with certain features such as the customised delivery 
of certain information. The following cookies are used by the H&G’s website:.
HOUSE AND GARDEN COOKIES
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